USDA Financial Management Services (FMS)

_ Operations and Maintenance Meeting Recap

Meeting Date: | June 15, 2023, 9:00 a.m. CT

Purpose: | To discuss O&M Related Activity

To provide two-way communication between the FMS teams and the
Desired Outcome: | Agencies using FMMI to operate their business processes and
accomplish their mission.

Attendance: | Recorded through MS Teams Attendance report

Agenda

Speaker Topic
Customer Services Division/Directives & 1. OCFO Financial Management and
Training Branch — Rae Ann Martino Payroll Summit Registration is open.
Help Desk — Martha Dixon-Dillard 2. ServiceNow interruption
Technical Operations Maintenance Branch — System Maintenance Details — June 24.
Gerald Spear
Agency(s) Comments/Questions

CSD Notifications —

1. Registration for the OCFO 2023 Financial Management and Payroll Summit (FMPS) is
open. It will be held on July 18-20, 2023, at the Washington Convention Center in
Washington, DC. If the link is not functioning properly, please type the full URL,
https://reg,eventmobi.com/fmps2023, into your browser.

There are 2 learning tracks — Payroll/HR and Financial Management.
o Avirtual track will be available with limited seating for those who cannot attend in person.
o If you select virtual sessions, there will be no CPE credits awarded because we will be
unable to capture participant engagement.
o Virtual seating is fully booked for the Financial Management track.

2. There will be a brief ServiceNow service interruption from 5:00 p.m. CT through 5:15 p.m.
CT on Wednesday, June 21, 2023.

FMS Branch Notifications —

TOMB — The next FMS Production systems maintenance (OS Patching) is scheduled for the
weekend of June 24. A detailed notification will be sent out this coming week.

Agency Representative(s) — Comments/Questions

O&M Recaps are posted to the FMS website.

Note: Next meeting, Thursday, June 22, 2023, at 9:00 a.m. CT.

For inquiries, contact the Financial Management Services Help Desk.
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